Svelte

Plan Manager & NDIS Fact Sheet

NDIS Support Type:

Continence consumable (pull-up absorbent underwear)
NDIS Support Category:

Core Supports — Consumables (Continence)

Supply Pathway:

Available to self-managed and plan-managed NDIS participants
Product overview

Svelte is a pull-up style continence consumable for routine use by adults who use absorbent underwear as
part of day-to-day continence management.

Svelte is supplied as a product only. No clinical services, assessments or therapy are included.
Designed in Australia and crafted in Japan.

Svelte products may be purchased in line with a participant’s current NDIS plan where funded and
appropriate to their individual needs.

Intended use

Svelte may be relevant where an adult participant:

e uses continence consumables for day-to-day living

e is mobile or semi-mobile

e uses regular changes as part of routine continence management
e prefers pull-up style products rather than taped briefs

Svelte is primarily intended for daytime use and may support light overnight use when changed as
required, depending on individual needs, output, fit and change routine.

Not intended for

Svelte is not intended as the primary product for:

e extended single-garment overnight wear
e higher-volume overnight needs where changes are not possible
e regular or unpredictable faecal incontinence

A product type designed specifically for these needs may be more appropriate.
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Key product characteristics
Svelte is designed to support comfort, discretion and breathability during routine wear.
Product type
e Pull-up style absorbent underwear for adults
Absorbency

Approx. 500 mL real-world working capacity per garment
This figure is a conservative working guide, not a maximum absorbency claim or fixed wear-time guarantee.

Sizes available

e Medium (M): 75-130 cm waist/hip
e Large (L): 100-140 cm waist/hip

Final size selection should take into account body shape, fit preference and participant comfort.
Pack quantities

e Medium: 10 pieces per pack
e Large: 9 pieces per pack

Comfort and product features

e Soft, low-bulk construction

e Adaptive stretch waistband designed to support movement, sitting and bending

e Discreet profile under clothing

e Fragrance-free and lotion-free

e Contains no natural rubber latex

e Topsheet dermatologically tested for skin contact

e Single, continuous microporous breathable backsheet extending through the waist

Supply and ordering information

e Supplied as a GST-free continence consumable

e Available for self-managed and plan-managed NDIS orders where funded and appropriate to the
participant’s plan

e One-time purchase: $42 per pack

e Ongoing Delivery: $39 per pack

e Standard shipping applies to orders of 1 to 3 packs, including Ongoing Delivery orders

e Free standard shipping applies to orders of 4 or more packs, including Ongoing Delivery orders

e Ongoing Delivery is optional and must be actively selected by the customer

e Dispatch occurs after payment has been received

e Agency-managed orders cannot be processed directly at this stage. Participants or their
representatives may contact Svelte for general ordering guidance.
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How to order

Participants may order directly through the Svelte website.
Plan managers may place orders on behalf of participants by contacting the Svelte team.

Invoices are issued to the nominated plan manager. Payment can be made by secure checkout link or bank
transfer. Payment details are provided on the invoice.

Dispatch occurs after payment has been received.

NDIS claiming notes

e Supplied under Core Supports — Consumables (Continence), where funded and appropriate to the
participant’s plan

e Provided as a continence consumable only

e No clinical services, assessments or therapy are included

e Supplied in line with the participant’s NDIS plan where funded and appropriate

e Invoices include key information to support processing and help reduce administrative delays

Important notes

Svelte supplies products only.
Goods supplied are continence consumables.
No clinical services, assessments or therapy are included.

This document is provided for administrative guidance only and does not replace participant-specific
decision-making, plan interpretation or clinical assessment where required.

Need help?

For ordering, invoicing or documentation enquiries:

Email: info@getsvelte.com.au
Phone: 1800 783 583

Svelte Health Pty Ltd
ABN 44 689 091 307
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